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Merger Update

A message from Chris
Chippindale, Ent Chief

Experience Officer

While our merger with Wings Credit
Union is still in process, I'm excited to
share one of the first ways it will benefit
members. In the summer of 2026, Ent
members will be upgraded to one of the
best-rated digital banking platforms in
the United States. It's the same platform
Wings Credit Union members currently
use and love. And we think you will,

too! It's packed with great tools like

a smartphone widget for seeing your
account balance at a glance, anytime
credit and debit card management and
new personalization features. We'll

be telling you more about the many
advantages in the coming months.

I'm also pleased to let you know that the
National Credit Union Administration
(NCUA) recently approved the Ent and
Wings merger of equals. As we will
operate under Ent’s existing Colorado
charter, Wings members will be voting
on the merger over the next few weeks.

Looking forward, we will work on
integrating systems — with a goal to
maximize member benefit and minimize
changes. All while continuing to uphold
the values of the credit union you joined.
Friendly. Local. And committed to doing
what's best for you and the communities
we serve.

Chris Chippindale
Chief Experience Officer
Ent Credit Union
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You asked, we answered

To keep you informed every step of the way,
we're sharing common merger questions
from members. Have a question? Just ask
at Ent.CUtogether.com.

Will the routing number change with
the merger?

We're happy to share that our routing number will
remain the same.

| have my Social Security check automatically
deposited with Ent. Do | need to do anything
as soon as the merger happens?

The good news is you don't need to do anything
right away. If there are any changes in the
future, they'll be communicated clearly and well
in advance. But for now, you don't need to take
any action.

Do | need to get new checks right away?

You're good to keep using your Ent checks and
reordering as needed. If anything changes
later with check ordering, we'll give you plenty
of notice.

What will the new credit union be called?

Our name will be Wings Credit Union, which
celebrates both credit unions' aviation legacies.
The concepts of wings and flight also reflect the
ideas of upward movement, goals, aspirations
and achievement.
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Celebrating International
Credit Union Day | Oct 16

Each year, International Credit Union Day honors the spirit of
the credit union movement and the positive impact we make
together. At Ent, we proudly celebrated the day by recognizing
the values that unite us — cooperation, community and care.
Thank you for being part of our credit union family. Together,
we're building stronger communities and a brighter future.

Ent gives back | Living our values:
Hunger Action Month

Ent deepened its commitment to hunger relief with significant J
donations to food banks and grassroots programs across ~\L ; P |
Colorado. This support is more vital than ever, as our partners ‘ : ST
are seeing increased need from those affected by the federal
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e Extending multi-year partnerships with Colorado’s two largest food
banks, Care and Share Food Bank for Southern Colorado and Food
Bank of the Rockies

* Holding an employee food drive benefitting local food banks

e Supporting vital state-wide college food pantries, weekend meal

programs and local hunger relief nonprofits Celebrating International
Credit Union Day
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Care and Share Food Bank Food Bank of the Rockies
for Southern Colorado
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