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Still local. And adding more local.
Mollie Bell, EVP — Strategy & Corporate Development

When credit unions grow and merge, members sometimes wonder what it means for the local focus they
love. At our core, that commitment hasn’t changed. In fact, it's growing.

As we become Wings, our roots remain firmly planted in Colorado as we continue to expand our
statewide footprint. In the fall of 2025, we opened a new service center in Alamosa — our first in the San
Luis Valley — bringing full-service banking, financial education resources, and even a community room
for local use. Even before opening the doors, we invested in local youth and education initiatives, cultural
events, and health and human services for nonprofits.

Ensuring more members can connect with us close to home, we're also planning 3 new service centers in
Colorado this year. They'll help us better serve current members, while also providing not-for-profit credit
union advantages to Coloradans looking for a better way to bank.

Being local also means being a part of the communities we serve. Opening our
doors in Lakewood, Westminster and Longmont this year enables us to invest
in the people and organizations that help those communities thrive. With our
ever-expanding free financial education programs (for youth and adults),
ongoing Colorado philanthropic support and active employee volunteerism,
we show up in a multitude of ways. Like partnering with former Broncos Pro
Football Hall of Famer Champ Bailey, to produce financial educational
materials that draw on his personal journey.

While we're now serving members across multiple states, we're
still focused on serving you and your Colorado community with the
personal service, community involvement, and trusted guidance
you've come to expect over the years.

When it comes to serving you, we're still local. Now, we just have more
local to serve.

Missed the Annual Meeting? Catch the recording.

Click here to see the presentation by CEO Chad Graves and leaders from the Board of Directors on your
credit union’s 2025 achievements, including merger updates, fiscal performance, new products and
community support.


https://www.ent.com/campaigns/annual-meeting/

Automatic name update as we become Wings

As you set up direct deposits, automatic bill payments, and other transactions using our routing number,
you may notice the name Wings pop up instead of Ent. Go ahead and select it. It's part of the transition
as we become Wings Credit Union. And remember, the routing number (307070005) is staying

the same.

In the coming months, our name will also automatically update with the nationwide credit bureaus. You
don't need to do anything and there’s no impact on you. In your credit report, you may see us listed as:

* EntCredit Union
*  Wings Credit Union, doing business as Ent Credit Union
*  Wings Credit Union

Doing our best work for you

Gallup national award: Ent, becoming Wings, won a 2026
Gallup Exceptional Workplace Award for its commitment to
employee engagement. Gallup found that Ent continues to build
a thriving, high-performance culture. Employees report feeling
valued, heard and prepared to do their best work. Culturally
engaged organizations consistently show higher member/customer ratings, profitability and productivity
than their peers. "When employees are engaged and equipped to do their best work, they deliver

the guidance and care our credit union is known for,” said Lori Benton, SVP of Learning, Culture and
Engagement at Wings.

Advocating for Colorado scam protection legislation: To help protect members, David Sprenger, Wings
SVP of Governmental Relations and Credit Union Advocacy, strongly advocated for Colorado House

Bill 26-1110 which would allow credit unions and banks to take additional steps when they suspect a
financial scam. “These scams are more common than people realize,” said LaShae Woodard, Wings VP
of Financial Crimes, in a recent KOAA-TV interview. "Unfortunately, we see victims of all ages,” Woodard
said. "But generally, the elderly are [often] targets because a lot of times they have retirement saved up.”
If the bill passes, financial institutions could:

* Report concerns directly to law enforcement
« Contact a trusted person connected to the member’s account
*  Temporarily delay suspicious activity

If you suspect a scam, call us, send a secure message within digital banking, or stop by a service center
right away. For scam prevention tips, see Ent.com/Security.
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http://Ent.com/Security

Quick banking tips as we become Wings

While our look is starting to evolve, how you bank with us is just the same. If something changes, we'll let
you know way ahead of time and guide you along the way.

* Routing number (307070005) — remains the same: it may be listed under Wings or Ent

* Entchecks — use and reorder as needed

+ Entcredit and debit cards — use and we’'ll send new cards close to expiration

* Entloans — current terms and local servicing remain the same

* Account numbers — no immediate change: ongoing testing will determine if they stay the same
+ Colorado service centers — existing locations remain open

« Minnesota service centers — full-service banking for Colorado members is slated for 2028/2029
+ Digital banking — use your usual login: you'll be upgraded this summer

*  Credit bureaus — our name will automatically update, and there's no impact on you

Turning partnership into community progress

e L ﬂ Orange and blue update:

BF ' P  We closed out the season as the Official Playoff Sponsor of the
Denver Broncos, and the momentum is just getting started. As we
i % head into the offseason, we're working closely with the Broncos
§ to bring members even more value, including exclusive VIP event
access, ticket opportunities, and unforgettable experiences. Stay
tuned, there's a lot to look forward to!

Becoming Wings Credit Union

Good times for good:

We continue to enrich arts and culture while helping the Denver community thrive through our
partnership with Red Rocks Amphitheatre for the 2026 season as the Official Banking Partner of Yoga on
the Rocks. From a sunrise yoga session to enjoying iconic concerts under the stars, we're proud to be part
of the moments that make Red Rocks a true Colorado tradition.

Courts, slopes and education in action:

At Colorado College Hockey, members enjoyed exclusive perks and giveaways while celebrating

team spirit vs. rival University of Denver for the battle of the Gold Pan. Wings also hit the slopes as a
National Sports Center for the Disabled (NSCD) Ski Cup sponsor, engaging fans and creating memorable
community experiences at the premier winter event. Our team also came out to support Adams State
University basketball games, blending fun with practical financial education and one-on-one coaching.
Fans scored mini basketballs and snacks for answering financial literacy questions. While Sonia Perez,
Alamosa Service Center Manager of Retail Development, received a halftime honor for promoting our
financial literacy programs.
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