Ent Credit Union | April 2026

. »
Merger Update GEnt  Wings
u

A change for good: better digital banking is coming

Better digital banking is headed to members this summer, and there's plenty to look forward to. Like

customizing your dashboard so you can access what matters to you the most, even faster. A clean,

familiar design that just makes sense. Handy new built-ins for things like member transfers and financial

tools. Plus, improved, next-level security features including multi-factor authentication options and -
custom alerts. It all adds up to a faster, better way to bank.

This upgrade is one of the first benefits of our merger. It comes at an exciting time as our name begins
to change to Wings Credit Union. You'll start to see a new logo and colors, along with expanded giving
to Colorado communities and causes.

All while what you love about your credit union stays the same, like putting members like you before
profits. What's not changing includes:

*  Your accounts, checks, credit cards, debit cards and the routing number (ongoing testing will
determine if account numbers stay the same)

*  Our 60+ Colorado service centers (and growing)
* A Colorado Springs headquarters

* The great people in our service centers

¢ Our CEO who's been with Ent for 20+ years

Everything you love about Ent is everything you'll love about Wings. You can look forward to updates on
more merger benefits — like this summer’s digital banking upgrade — as they progress.

Colorado community focus

Financial Literacy Month support

This April, in recognition of Financial Literacy Month, we partnered with
the Pikes Peak Area Agency on Aging in Colorado Springs to help older
adults learn how to protect themselves and their finances. Together,
we hosted a Protect Yourself from Scams & Identity Theft class, offered
both in person and online to make it accessible for more people.

Brad Lynch The session was led by our Financial Wellbeing team, alongside Brad
Wings Director, Fraud Lynch, a former FBI agent and a leader on our fraud team. Drawing on
Investigations & Recovery real-world experience, they shared how scams work, common red flags


https://www.ent.com/campaigns/bridge-brand/

to watch for, and practical ways to reduce risk. A few key reminders to help you and your
family stay safe:

*  Pause before responding to urgent or high-pressure requests
* Never send money or share personal information without verifying first
*  When in doubt, contact the organization directly using a trusted phone number or website

These small steps can make a big difference in protecting your financial well-being.

And learning doesn’t stop in April. We offer free webinars year-round on a wide variety of
financial education topics, from fraud prevention to budgeting and financial planning. You can
explore upcoming sessions and register at Ent.com/events.

Quick banking tips as we become Wings

While our look is starting to evolve, how you bank with us is just the same. If something changes, we'll
let you know way ahead of time and guide you along the way.

*  Routing number (307070005) — remains the same: it may be listed under Wings or Ent

* Ent checks — use and reorder as needed

* Entcredit and debit cards — use and we’ll send new cards close to expiration

* Entloans — current terms and local servicing remain the same

* Account numbers — no immediate change: ongoing testing will determine if they stay the same
+ Colorado service centers — existing locations remain open

« Minnesota service centers — full-service banking for Colorado members is slated for 2028/2029
» Digital banking — use your usual login: you'll be upgraded this summer

* Credit bureaus — our name will automatically update, and there’s no impact on you

Progress through partnership

Small town, big momentum:
Our Alamosa Service Center’s recent Business After Hours
and Ribbon Cutting showcased incredible community
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support, bringing together community leaders and partners from Adams State University for an evening
of meaningful connections and engagement. Just five months in, the center has also been nominated for
the 2026 Best New Business Award by the Alamosa Chamber, a recognition that speaks directly to the
team’s dedication to serving members and building lasting relationships in the San Luis Valley.

Ask the orange and blue:

Got a question for the Denver Broncos? We've got you covered. Join us on Wed, May 13, from 6:30 to

7 PM MT for the 2026 Broncos Virtual Town Hall, where current players and alumni will sit down and
answer questions submitted by fans — like you! Watch out for more details on how to tune in and be part
of the experience.

85 years of music, magic and memories:

For 85 years, Red Rocks Amphitheatre has been the backdrop for unforgettable moments — and this
milestone season is no exception. As the concert season kicks into full swing, we're excited to continue
our partnership and offer members the chance to score tickets to incredible shows at this iconic
Colorado venue — on us. Keep an eye out for upcoming ticket opportunities as we celebrate 85 years of
concerts, community and connection.

We're proud to sponsor the upcoming Denver Broncos

Alumni Association Golf Tournament, an inspiring event El“'t®
that brings together community, connection, and purpose. | .
This special day features former Broncos players, Ring- Credit Union

of-Fame stars, Super Bowl champions, and Pro Football

Hall of Fame inductees, creating a memorable experience both on and off the course. Guests will have
the opportunity to engage with us on-course and take part in a meaningful silent auction featuring

items we're honored to contribute. The DBAA works alongside proven charities to support organizations
throughout the metro Denver region and beyond, helping change the lives of at-risk youth. We're grateful
to be part of an event that makes a real difference in our community.

You're invited:
Westminster Service
Center grand opening

Join us May 4-9 as we celebrate the grand
opening with a full week of fun, community, and
special giveaways. You'll enjoy delicious cookies,
exclusive Wings swag and a chance to meet the
new team. Don't miss entering the sweepstakes
for a chance to win prizes like a Bo Nix signed
jersey and a $500 Visa gift card.

9269 Sheridan Blvd, Westminster
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Two operating systems, one goal

As our name transitions to Wings, you may have noticed the Ent logo with the words Becoming Wings
Credit Union next to it. Part of “Becoming Wings" includes bringing our two large credit unions' operating
systems together. To learn more, see the frequently asked questions below.

Do I need to change how I bank with Ent now?

How you bank with us will stay the same for now. If something changes, we'll let you know ahead
of time and guide you along the way.

When will the operating systems be combined and upgraded?
While we've already begun planning and initial preparation work, we estimate the single,

combined operating system will be live in about two years.

What do these operating systems do?

o0 00 00

They power essential, daily banking operations. Among other functions, they make transactions
happen in real-time across multiple channels, including service centers, digital banking
and ATMs/ITMs.

Why does combining the two systems take so long?
Combining operating systems takes extensive planning and testing and offers the opportunity to

not only merge systems, but also to upgrade them simultaneously.

How will members benefit from combining the two systems?

00 00

Advantages include faster transactions, accelerated roll-out of new products, rapid release of
new digital banking tools and increased security. Having a single, upgraded operating system
builds a strong technical foundation to support future growth and ongoing innovation so we can
keep up with — and anticipate — your future banking needs. It's also the first step toward making
Minnesota, Wisconsin, Michigan, Florida and Georgia locations available to Colorado members.

Will my data remain safe during the transition?

00

Yes, keeping your information safe and secure is always our top priority. We follow all regulatory
guidelines and industry best practices.
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